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BPM en SOA: 
de Siamese tweeling 
in menig bedrijf

36�;�F�J�J�@�<�I���9�G�D�� �J�F�8

Zelden was de link tussen business en IT in een organisatie zo duidelijk als bij projecten rond 
zogenaamde service oriented architecture, kortweg SOA. Alles begint namelijk bij de bedrijfsproces-
sen. En dan duikt al snel business process management of BPM op. Want BPM en SOA gaan voor 
menig bedrijf  hand in hand. Ook in tijden van crisis? �N�@�C�C�@�8�D���M�@�J�K�<�I�@�E
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�n�\�i�g�\�e�� �m�X�e�� �e�`�\�l�n�\�� �g�i�f�Z�\�j�j�\�e�� �X�c�j�� �k�`�a�[�\�e�j�� �[�\�� �`�d�g�c�\�d�\�e�k�X�k�`�\�$
�]�X�j�\���q�\�c�]�%���;�X�X�i�Y�`�a���`�j�� �_�\�k���Z�i�l�Z�`�X�X�c���[�X�k���_�\�k���k�f�g�d�X�e�X�^�\�d�\�e�k���X�X�e��
�_�\�k�� �_�\�c�\�� �Y�\�[�i�`�a�]�� �[�l�`�[�\�c�`�a�b�� �d�X�X�b�k�� �[�X�k�� �_�\�k�� �^�\�c�f�f�]�k�� �`�e�� �_�\�k�� �J�F�8�$
�k�i�X�a�\�Z�k���X�c�j���[�\���\�e�`�^�\���n�\�^���m�f�f�i�n�X�X�i�k�j�%���È�@�e���\�\�e���f�i�^�X�e�`�j�X�k�`�\���n�X�X�i��
�_�\�k���d�X�e�X�^�\�d�\�e�k���\�i�� �^�\�\�e���`�e���_�\�`�c���q�`�\�k�#���q�X�c���J�F�8���e�f�f�`�k���m�f�c�c�\�[�`�^��
�k�f�k���q�`�a�e���i�\�Z�_�k���b�f�d�\�e�É�#���m�`�e�[�k���N�f�l�k�\�i�j�%��
�F�f�b�� �\�\�e�� �^�f�\�[�� �m�f�f�i�k�i�X�a�\�Z�k�� �b�X�e�� �_�\�c�g�\�e�%�� �9�`�a�� �J�f�^�\�k�`�#�� �\�e�� �d�\�e�`�^�\��
�X�e�[�\�i�\�� �@�K�$�[�`�\�e�j�k�\�e�c�\�m�\�i�X�e�Z�`�\�i�#�� �^�\�Y�\�l�i�k�� �[�X�k�� �Y�`�a�m�f�f�i�Y�\�\�c�[�� �X�X�e��

�[�\���_�X�e�[���m�X�e���\�\�e���j�f�f�i�k���m�X�e���X�j�j�\�j�j�d�\�e�k���n�X�X�i�Y�`�a���Y�\�[�i�`�a�m�\�e���m�X�e��
�q�`�Z�_�q�\�c�]���b�l�e�e�\�e���`�e�j�Z�_�X�k�k�\�e���_�f�\���b�c�X�X�i���q�\���X�c���q�`�a�e���m�f�f�i���J�F�8�%���E�\�k��
�q�f�X�c�j���n�\�c���m�X�b�\�i���`�e���@�K���j�k�X�X�e���[�i�`�\���q�X�b�\�e���m�f�f�i�f�g�1���d�\�e�j�\�e�����n�X�X�i�$
�f�e�[�\�i�� �Y�`�a�m�f�f�i�Y�\�\�c�[�� �_�l�e�� �b�\�e�e�`�j� �#�� �g�i�f�Z�\�j�j�\�e�� ���q�f�X�c�j�� �b�n�X�c�`�k�\�`�k�j�$
�Y�\�_�\�\�i� ���\�e���k�\�Z�_�e�f�c�f�^�`�\�����n�X�X�i�f�e�[�\�i���_�l�e���j�k�X�e�[�X�X�i�[�\�e� �%���9�f�m�\�e�X�c��
�[�i�X�X�`�k���\�\�e���J�F�8�$�g�i�f�a�\�Z�k���i�f�e�[���X�]�j�g�i�X�b�\�e���[�`�\���n�f�i�[�\�e���m�X�j�k�^�\�c�\�^�[��
�`�e���[�\���e�f�[�`�^�\���^�f�m�\�i�e�X�e�Z�\���[�f�Z�l�d�\�e�k�\�e�%���È�N�X�e�k���f�f�b���^�f�m�\�i�e�X�e�Z�\��
�`�j�� �m�f�f�i�� �J�F�8�� �m�X�e�� �Z�i�l�Z�`�X�X�c�� �Y�\�c�X�e�^�É�#�� �X�c�[�l�j�� �9�i�l�p�e�j�\�\�c�j�� �m�X�e�� �<�;�J�%��
�8�c�j�� �\�i�� �^�\�\�e���X�]�j�g�i�X�b�\�e���n�f�i�[�\�e���^�\�d�X�X�b�k���i�f�e�[�� �_�\�k���^�\�Y�i�l�`�b���m�X�e��
�j�\�i�m�`�Z�\�j�� �[�`�\�� �l�n�� �f�i�^�X�e�`�j�X�k�`�\�� �k�\�i�� �Y�\�j�Z�_�`�b�b�`�e�^�� �j�k�\�c�k�#�� �b�l�e�k�� �l�� �Y�`�a�$
�m�f�f�i�Y�\�\�c�[�� �j�e�\�c�� �`�e�� �\�\�e�� �j�`�k�l�X�k�`�\�� �Y�\�c�X�e�[�\�e�� �n�X�X�i�Y�`�a�� �l�n�� �j�\�i�m�`�Z�\��
�q�f�m�\�\�c���n�f�i�[�k���^�\�Y�i�l�`�b�k���[�X�k���[�\���`�e�]�i�X�j�k�i�l�Z�k�l�l�i���f�m�\�i�Y�\�c�X�j�k���[�i�\�`�^�k��
�k�\���n�f�i�[�\�e�%��

�A�F�8�:�?�@�D���M�8�E�;�<�E���9�I�8�E�;�<�#��

CEO van Loqutus: 
�È�;�\���X�Z�_�`�c�c�\�j�_�`�\�c���m�X�e���J�F�8���`�j���[�X�k���_�\�k���c�X�e�^���[�l�l�i�k���m�f�f�i�X�c�\�\�i���a�\��
�\�\�e���^�i�f�f�k���i�\�j�l�c�k�X�X�k���b�i�`�a�^�k�%���<�e���[�X�e���[�l�`�b�k���e�X���\�\�e���k�`�a�[���k�f�Z�_���n�X�k��
�d�\�k�X�X�c�d�f�\�_�\�`�[���f�g�%�È““In een organisatie waar het 

management er geen in heil ziet, 
zal SOA nooit volledig tot zijn 
recht komen.”
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CRISIS
�<�\�e���X�e�[�\�i���k�\���m�\�i�d�`�a�[�\�e���j�Z�\�e�X�i�`�f���`�j���_�\�k���q�f�^�\�_�\�k�\�e���Ê�g�\�Z�_�g�i�`�e�$
�Z�`�g�\�Ë�%�� �N�X�e�k�� �n�`�\�� �\�\�i�j�k�� �f�d�� �\�\�e�� �Y�\�g�X�X�c�[�\�� �[�`�\�e�j�k�� �m�i�X�X�^�k�#�� �[�i�X�X�`�k��
�f�g�� �m�f�f�i�� �X�c�c�\�� �b�f�j�k�\�e�#�� �f�f�b�� �X�c�� �^�\�Y�i�l�`�b�k�� �e�X�[�`�\�e�� �_�\�k�� �_�\�c�\�� �Y�\�[�i�`�a�]��
�[�`�\���[�`�\�e�j�k�%���;�X�X�i�[�f�f�i���[�i�\�`�^�k���[�\���`�e�m�f�\�i�`�e�^���m�X�e���J�F�8���^�\�m�f�\�c�`�^���k�\��
�m�\�i�k�i�X�^�\�e�%���>�\�\�e���\�e�b�\�c�\���X�]�[�\�c�`�e�^���q�X�c���e�X�d�\�c�`�a�b���Y�\�i�\�`�[���q�`�a�e���f�d���[�\��
�n�`�c�[�\���n�\�c�[�f�\�e�\�i���k�\���j�g�\�c�\�e���m�f�f�i���[�\���X�e�[�\�i�\���X�]�[�\�c�`�e�^�\�e�%���È�?�\�k���`�j��
�\�\�e���b�n�\�j�k�`�\���m�X�e���^�f�\�[�\���X�]�j�g�i�X�b�\�e���i�f�e�[���f�n�e�\�i�j�_�`�g���m�X�e���[�\���j�\�i�$
�m�`�Z�\�j�É�#���n�\�\�k���f�f�b���A�f�X�Z�_�`�d���M�X�e�[�\�e���9�i�X�e�[�\�#���:�<�F���m�X�e���C�f�h�l�k�l�j�#��
�È�N�X�e�k���a�\���q�`�k���d�\�k���J�F�8���[�l�j���\�Z�_�k���f�g���_�\�k���b�i�l�`�j�g�l�e�k���k�l�j�j�\�e���Y�l�j�`�$
�e�\�j�j���\�e���@�K���\�e���[�X�k���d�X�X�b�k���_�\�k���g�i�\�Z�`�\�j���q�f���d�f�\�`�c�`�a�b�%�É

�M�X�e���[�\�e���9�i�X�e�[�\���q�`�\�k�#���[�f�f�i���[�\���_�l�`�[�`�^�\���\�Z�f�e�f�d�`�j�Z�_�\���Z�i�`�j�`�j�#���[�\��
�X�X�e�g�X�b���i�f�e�[���J�F�8���`�e���Y�\�[�i�`�a�m�\�e���n�\�c���n�X�k���m�\�i�X�e�[�\�i�\�e�%���È�M�X�e�[�X�X�^��
�q�`�\�� �`�b�� �k�f�Z�_�� �[�X�k�� �_�\�\�c�� �n�X�k�� �Y�\�[�i�`�a�m�\�e�� �_�l�e�� �^�i�f�k�\�� �J�F�8�$�g�i�f�^�i�X�d�$
�d�X�Ë�j���f�]���Æ�g�c�X�e�e�\�e���f�e���_�f�c�[���q�\�k�k�\�e�%���Q�\���b�`�a�b�\�e�#���m�f�c�^�\�e�j���_�\�d�#���e�X�X�i��
�Z�f�e�Z�i�\�k�\�� �m�\�i�Y�\�k�\�i�g�i�f�a�\�Z�k�\�e�#�� �Y�`�a�m�f�f�i�Y�\�\�c�[�� �i�f�e�[�� �_�`�\�i�� �\�e�� �[�X�X�i��
�n�X�k���m�\�i�Y�\�k�\�i�`�e�^���m�X�e���[�\���g�i�f�Z�\�j�j�\�e�%���D�X�X�i���q�\���^�X�X�e���e�`�\�k���q�f���j�e�\�c��
�k�f�k�� �\�\�e�� �X�c�f�d�m�X�k�k�\�e�[�\�� �J�F�8�$�`�d�g�c�\�d�\�e�k�X�k�`�\�� �f�m�\�i�%�� �È�;�X�k�� �`�j�� �f�f�b��
�d�\�k�\�\�e���[�\���X�Z�_�`�c�c�\�j�_�`�\�c���m�X�e���J�F�8�%���?�\�k���[�l�l�i�k���c�X�e�^���m�f�f�i�X�c�\�\�i���a�\��
�\�\�e�� �^�i�f�f�k�� �i�\�j�l�c�k�X�X�k�� �b�i�`�a�^�k�%�� �<�e�� �[�X�e�� �[�l�`�b�k�� �e�X�� �\�\�e�� �k�`�a�[�� �k�f�Z�_�� �n�X�k��
�d�\�k�X�X�c�d�f�\�_�\�`�[���f�g�%�É����

Vlaamse Overheid

�È�<�\�e���g�i�f�a�\�Z�k���[�X�k���X�X�e�m�X�e�b�\�c�`�a�b���X�c�c�\�j���`�e���q�`�Z�_���_�X�[���f�d���k�\���d�`�j�$
�c�l�b�b�\�e�É�#���f�d�j�Z�_�i�`�a�]�k���G�\�k�\�i���G�X�i�d�\�e�k�`�\�i�#���X�]�[�\�c�`�e�^�j�_�f�f�]�[���Y�`�a��
�_�\�k���X�^�\�e�k�j�Z�_�X�g���m�f�f�i���?�f�^�\�i�$���\�e���M�f�c�n�X�j�j�\�e�\�e�f�e�[�\�i�n�`�a�j���\�e��
�J�k�l�[�`�\�k�f�\�c�X�^�\�e���Y�`�a���[�\���M�c�X�X�d�j�\���F�m�\�i�_�\�`�[�#���_�\�k���J�F�8�$�g�i�f�$
�a�\�Z�k���`�e���q�`�a�e���X�]�[�\�c�`�e�^�%���Q�`�a�e���[�`�\�e�j�k���i�`�Z�_�k�k�\���q�`�Z�_���a�X�i�\�e�c�X�e�^���f�g��
�\�\�e���d�X�`�e�]�i�X�d�\���\�e���Z�f�d�d�l�e�`�Z�X�k�`�\�j�p�j�k�\�\�d�����<�[�`�j�f�e� ���f�d���[�\��
�n�\�i�b�`�e�^�j�d�`�[�[�\�c�\�e���m�X�e���[�\���[�`�m�\�i�j�\���_�f�^�\�j�Z�_�f�c�\�e���\�e���l�e�`�m�\�i�$
�j�`�k�\�`�k�\�e���[�`�\���\�i���[�X�k�X���k�f�\���X�X�e�c�\�m�\�i�[�\�e�#���k�\���Y�\�i�\�b�\�e�\�e�%���È�<�\�e��
�i�f�Y�l�l�j�k�#���d�X�X�i���n�\�`�e�`�^���]�c�\�o�`�Y�\�c���Z�f�d�g�l�k�\�i�j�p�j�k�\�\�d�É�#���\�i�b�\�e�k��
�G�X�i�d�\�e�k�`�\�i�%���C�X�e�^�\���k�`�a�[���n�X�j���\�i���e�`�\�k���d�\�k�\�\�e���[�\���e�f�f�[���f�d��
�_�\�k���i�f�\�i���f�d���k�\���^�f�f�`�\�e�%���È�K�f�k���\�i���\�\�e���e�`�\�l�n���]�`�e�X�e�Z�`�\�i�`�e�^�j�j�p�j�$
�k�\�\�d���b�n�X�d���m�f�f�i���_�\�k���?�f�^�\�i���F�e�[�\�i�n�`�a�j�%���K�f�\�e���n�X�j���\�i���^�\�\�e��
�b�\�l�q�\�É�#���j�k�\�c�k���_�`�a�%���?�\�k���J�F�8�$�g�i�f�a�\�Z�k���Y�`�a���[�\���M�c�X�X�d�j�\���F�m�\�i�$
�_�\�`�[���n�X�j���\�i���[�l�j���\�\�e�k�a�\���l�`�k���e�f�f�[�q�X�X�b���[�f�f�i���m�\�i�X�e�[�\�i�\�e�[�\��
�n�\�k�^�\�m�`�e�^�#���X�c���`�j���[�X�k���m�X�X�b���_�\�k���^�\�m�X�c���Y�`�a���J�F�8�%
�B�\�i�e���m�X�e���[�\���e�`�\�l�n�\���n�\�k�^�\�m�`�e�^���`�j���[�X�k���[�\���k�f�\�c�X�^�\���m�X�e���[�\��
�f�m�\�i�_�\�`�[���m�f�f�i���_�\�k���_�f�^�\�i���f�e�[�\�i�n�`�a�j���q�f�n�\�c���f�g���`�e�g�l�k���X�c�j��
�f�g���f�l�k�g�l�k���m�X�e���j�k�l�[�\�e�k�\�e���`�e���[�\���_�f�^�\�j�Z�_�f�c�\�e���\�e���l�e�`�m�\�i�$
�j�`�k�\�`�k�\�e���n�f�i�[�k���Y�\�i�\�b�\�e�[�%���È�;�\���e�`�\�l�n�\���n�\�k�^�\�m�`�e�^���d�X�X�b�k�\��
�X�c�c�\�j���\�\�e���j�k�l�b���Z�f�d�g�c�\�o�\�i�#���d�\�[�\���f�d�[�X�k���\�i���f�f�b���e�`�\�l�n�\��
�Y�\�^�i�`�g�g�\�e���q�f�X�c�j���c�\�\�i�b�i�\�[�`�\�k���n�\�i�[�\�e���^�\�‹�e�k�i�f�[�l�Z�\�\�i�[�%�É���?�\�k��
�[�\�Z�i�\�\�k���d�X�X�b�k�\���\�\�e���k�i�X�e�j�g�X�i�X�e�k���\�e���f�m�\�i�b�f�\�g�\�c�\�e�[���g�c�X�k�$
�]�f�i�d���e�f�[�`�^���n�X�X�i���_�\�k���c�\�\�i�b�i�\�[�`�\�k���[�X�^�\�c�`�a�b�j���b�X�e���n�`�a�q�`�^�\�e�%��
�K�\�i�n�`�a�c���`�e���_�\�k���f�l�[�\���j�p�j�k�\�\�d���[�\���_�f�^�\�j�Z�_�f�c�\�e���j�c�\�Z�_�k�j���k�n�\�\��
�b�\�\�i���g�\�i���a�X�X�i���_�l�e���[�X�k�X���[�f�f�i�j�k�l�l�i�[�\�e�%���<�i���n�X�j���[�l�j���e�f�f�[��
�X�X�e���\�\�e���^�\�_�\�\�c���e�`�\�l�n�\���X�i�Z�_�`�k�\�Z�k�l�l�i�#���[�`�\���n�\�i�[���m�f�f�i�Y�\�i�\�`�[��
�[�f�f�i���\�\�e���Y�i�\�\�[���j�X�d�\�e�^�\�j�k�\�c�[�\���j�k�l�l�i�^�i�f�\�g���n�X�X�i���e�X�X�j�k���[�\��
�b�X�Y�`�e�\�k�Z�_�\�]���\�e���d�\�e�j�\�e���m�X�e���[�\���X�[�d�`�e�`�j�k�i�X�k�`�\�#���f�f�b���_�f�^�\�$
�j�Z�_�f�c�\�e���#���l�e�`�m�\�i�j�`�k�\�`�k�\�e���\�e���@�K�$�d�\�e�j�\�e���m�\�i�k�\�^�\�e�n�f�f�i�[�`�^�[��
�n�X�i�\�e�%

�;�\���j�k�i�X�k�\�^�`�j�Z�_�\���c�`�a�e�\�e���m�X�e���_�\�k���e�`�\�l�n�\���f�g�q�\�k���n�X�i�\�e���f�e�[�\�i��
�d�\�\�i���X�l�k�f�e�f�d�\���c�f�b�X�c�\���j�p�j�k�\�d�\�e���Y�`�a���[�\���j�Z�_�f�c�\�e���q�\�c�]���\�e��
�\�\�e���Z�\�e�k�i�X�c�\���[�X�k�X�Y�X�e�b���[�`�\���X�c�j���l�e�`�\�b�\���Y�i�f�e���m�X�e���X�c�c�\���`�e�]�f�i�$
�d�X�k�`�\���d�f�\�j�k���[�`�\�e�\�e�%���Q�f�^�\�e�X�X�d�[�\�����n�\�Y� �j�\�i�m�`�Z�\�j���q�f�X�c�j��
�m�f�f�i���_�\�k���`�e�$���\�e���l�`�k�j�Z�_�i�`�a�m�\�e���m�X�e���j�k�l�[�\�e�k�\�e���\�e���[�\���Z�f�e�j�l�c�k�X�$
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�[�\�i�k�l�j�j�\�e���q�`�a�e���\�i���Z�f�e�k�X�Z�k�\�e���d�\�k���X�e�[�\�i�\���f�m�\�i�_�\�`�[�j�[�`�\�e�$
�j�k�\�e���^�\�n�\�\�j�k���n�X�X�i�l�`�k���`�j���^�\�Y�c�\�b�\�e���[�X�k���[�`�\���c�X�X�k�j�k�\���j�\�i�m�`�Z�\�#��
�[�f�f�i���[�\���^�\�e�\�i�`�\�b�\���X�i�Z�_�`�k�\�Z�k�l�l�i�#���_�\�i�^�\�Y�i�l�`�b�k���b�X�e���n�f�i�[�\�e�#��
�n�X�k���\�\�e���m�X�e���[�\���^�i�f�k�\���k�i�f�\�m�\�e���m�X�e���J�F�8���X�X�e�[�l�`�[�k�%
�L�`�k�\�`�e�[�\�c�`�a�b���^�`�e�^�#���c�f�j���m�X�e���\�e�b�\�c�\���b�`�e�[�\�i�q�`�\�b�k�\�j�#���_�\�k���g�i�f�$
�a�\�Z�k���f�g���k�`�a�[���`�e���g�i�f�[�l�Z�k�`�\�%���N�X�k���[�f�f�i���[�\���e�X�l�n�\���k�`�d�`�e�^���^�\�\�e��
�j�`�e�\�Z�l�i�\���n�X�j�%���:�i�l�Z�`�X�X�c���Y�c�\�b�\�e���[�\���g�X�i�X�c�c�\�c�c�\���k�i�X�a�\�Z�k�\�e���\�e��
�n�\�i�b�^�i�f�\�g�\�e���[�`�\���n�\�i�[�\�e���f�g�^�\�j�k�X�i�k�#���n�X�X�i�f�e�[�\�i���m�f�f�i���X�i�$
�Z�_�`�k�\�Z�k�l�l�i�#���[�\���n�\�Y�j�\�i�m�`�Z�\�j���\�e���[�\���m�\�i�[�\�i�\���X�e�X�c�p�j�\���m�X�e���_�\�k��
�[�\�Z�i�\�\�k���[�X�k���k�`�a�[�\�e�j���[�\���f�e�k�n�`�b�b�\�c�`�e�^���e�f�^���X�X�e���m�\�i�X�e�[�\�i�`�e�^��
�f�e�[�\�i�_�\�m�`�^���n�X�j�%���F�f�b���[�\���)�0���l�e�`�m�\�i�j�`�k�\�`�k�\�e���\�e���_�f�^�\�j�Z�_�f�$
�c�\�e���[�`�\���Z�f�e�j�k�X�e�k���[�\���`�e�]�f���d�f�\�k�\�e���m�\�i�j�k�i�\�b�b�\�e�#���i�X�X�b�k�\�e���f�g��
�k�`�a�[���X�X�e�^�\�g�X�j�k�#���n�X�k���G�X�i�d�\�e�k�`�\�i���X�c�j���Ê�\�\�e���b�c�\�`�e���d�`�i�X�b�\�c�Ë���Y�\�$
�j�k�\�d�g�\�c�k�%���E�`�\�k���X�c�c�\���`�e�j�k�\�c�c�`�e�^�\�e���Y�c�\�b�\�e���f�g���[�X�k���^�\�Y�`�\�[���\�m�\�e��
�j�k�\�i�b���l�`�k�^�\�Y�f�l�n�[���f�]���f�e�[�\�i�j�k�\�l�e�[�%���È�?�\�k���`�j���e�`�\�k���f�d�[�X�k���a�\��
�f�g���a�\���l�e�`�m�\�i�j�`�k�\�`�k���[�\�� �^�i�f�f�k�j�k�\�� �j�l�g�\�i�Z�f�d�g�l�k�\�i�� �m�X�e���_�\�k��
�c�X�e�[���_�\�Y�k���[�i�X�X�`�\�e�#���[�X�k���a�\���c�\�\�i�c�`�e�^�\�e�X�[�d�`�e�`�j�k�i�X�k�`�\���g�\�i�]�\�Z�k��
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�`�e���@�K�$�`�e�]�i�X�j�k�i�l�Z�k�l�l�i���m�f�f�i���f�e�[�\�i�q�f�\�b�#���j�k�X�X�e���e�`�\�k���e�f�f�[�q�X�$
�b�\�c�`�a�b���`�e���i�\�c�X�k�`�\���k�f�k���[�`�\���`�e���X�[�d�`�e�`�j�k�i�X�k�`�\�]���f�e�[�\�i�j�k�\�l�e�\�e�[�\��
�g�i�f�Z�\�j�j�\�e�É�#�� �j�k�\�c�k�� �_�`�a�%�� �È�D�X�X�i�� �f�e�[�X�e�b�j�� �[�`�\�� �m�\�i�b�\�\�i�[�\�� �`�e�$
�j�Z�_�X�k�k�`�e�^���m�X�e���Z�X�g�X�Z�`�k�\�`�k���Y�`�a���X�X�e�m�X�e�^���m�X�e���_�\�k���g�i�f�a�\�Z�k���`�j���_�\�k��
�d�\�\���[�\���m�\�i�[�`�\�e�j�k�\���m�X�e���\�c�b�\���_�f�^�\�j�Z�_�f�f�c���\�e���l�e�`�m�\�i�j�`�k�\�`�k��
�[�X�k���[�`�k���g�i�f�a�\�Z�k���l�`�k�\�`�e�[�\�c�`�a�b���j�l�Z�Z�\�j�m�f�c���n�\�i�[�%�É
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SOA bij de Vlaamse overheid
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Aan wie denkt u bij SOA?
Top of  Mind bekendheid van SOA-leveranciers*

�!�� �E�\�[�\�i�c�X�e�[�j�� �f�e�[�\�i�q�f�\�b�� �m�X�e�� �D�X�i�b�\�k�Z�X�g�� �l�`�k�� �)�'�'�/�%�� �;�\��
�c�`�a�j�k�� �Y�X�j�\�\�i�k�� �q�`�Z�_�� �f�g�� �j�g�f�e�k�X�e�\�� �e�X�X�d�j�Y�\�b�\�e�[�_�\�`�[�%�� �<�„�e��
�f�g�d�\�i�b�`�e�^���n�\�c�1���j�f�d�d�`�^�\���e�X�d�\�e���l�`�k���[�\�q�\���k�f�g���(�,���q�`�a�e���Y�`�a��
�f�e�q�\���e�f�f�i�[�\�i�Y�l�i�\�e���m�\�\�c���j�k�\�i�b�\�i���m�\�i�k�\�^�\�e�n�f�f�i�[�`�^�[���[�X�e��
�`�e���f�e�j���c�X�e�[�%

�9�`�a���J�F�8���[�i�X�X�`�k�� �X�c�c�\�j�� �i�f�e�[�� �j�\�i�m�`�Z�\�j�%�� �9�\�[�i�`�a�]�j�g�i�f�Z�\�j�j�\�e�� �n�f�i�[�\�e��
�f�e�[�\�i�j�k�\�l�e�[�� �l�`�k�� �f�e�[�\�i�c�`�^�^�\�e�[�\�� �Y�l�j�`�e�\�j�j�� �j�\�i�m�`�Z�\�j�#�� �[�`�\�� �e�f�^�� �Y�\�$
�^�i�`�a�g�\�c�`�a�b�� �q�`�a�e�� �m�f�f�i�� �Y�l�j�`�e�\�j�j�d�\�e�j�\�e�� �\�e�� �m�f�f�i�� �_�\�e�� �f�f�b�� �e�f�^�� �i�\�$
�c�\�m�X�e�k�`�\�� �_�\�Y�Y�\�e�%�� �9�l�j�`�e�\�j�j�� �j�\�i�m�`�Z�\�j�� �n�f�i�[�\�e�� �j�X�d�\�e�^�\�j�k�\�c�[�� �l�`�k��
�k�\�Z�_�e�`�Z�X�c�� �j�\�i�m�`�Z�\�j�#�� �[�`�\�� �b�l�e�e�\�e�� �Y�\�j�k�X�X�e�� �l�`�k�� �X�e�[�\�i�\�� �k�\�Z�_�e�`�j�Z�_�\��
�[�`�\�e�j�k�\�e���\�e���f�f�b���b�l�e�e�\�e���n�f�i�[�\�e���_�\�i�^�\�Y�i�l�`�b�k�%���Q�\���_�\�Y�Y�\�e���m�\�i�[�\�i��
�_�l�e���`�d�g�X�Z�k���\�e���n�\�\�i�j�c�X�^���f�g���[�\���_�\�c�\���f�e�[�\�i�c�`�^�^�\�e�[�\���@�K�$�X�i�Z�_�`�k�\�Z�$
�k�l�l�i�%
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